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1049 Brussels 

BELGIUM 
 

6th March 2024 
 
 
Sent By Email 
 
Copy to: 
Thierry Breton, European Commission 
 
Dear Commissioner Vestager, 
 
Google’s DMA Compliance in Shopping 
Firstly, please allow us to congratulate you on the coming into force of the Digital Markets Act today. 
The implementation of regulation of digital gatekeepers is itself an achievement, and we look 
forward to the new opportunities for competition in digital markets in Europe coming to fruition. 
 
The success of the DMA will, of course, depend upon its proper implementation by those digital 
gatekeepers. As you know, we have been engaging with Google as constructively as possible and 
have provided very clear feedback both directly and at the workshops organised by the Commission 
on Google’s compliance proposals in relation to the Shopping vertical on search. Notwithstanding the 
clear efforts of the Commission and the industry, Google still fails to address its self-preferencing and 
it continues to embed its own CSS across the SERP without treating rivals at least as favourably. This 
is a clear breach of the DMA. 
 
Further, whilst Google claims to be engaging with stakeholders and listening to feedback, those 
attempts to show ‘engagement’ have not amounted to any change in behaviour, and its planned 



testing of ‘solutions’ (which have already been given negative feedback) is scheduled to continue 
well beyond the deadline for compliance. Google appears to be ignoring the 6th March deadline. 
 
 
The harms in the Shopping vertical have gone on for many years, with European consumers deprived 
of proper competition in comparison shopping. These issues and Google’s failure to remedy them 
were a part of the genesis of the DMA, and it is vital both to European consumers and to the success 
of the DMA that Google’s self-preferencing in relation to its CSS is ended. 
 
In light of the above and now that the Commission is able to enforce the DMA, we ask the 
Commission to open proceedings to force Google to comply with the DMA and to cease its self-
favouring in comparison shopping, so that competition and choice can be restored for the benefit of 
European consumers. 
 
 
Yours sincerely, 
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